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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
I[IK-1 CnocobGeH mporHO3UpOBaTh  ICHUXOJIOTHYCCKHE
UCCIIEIOBATEIbCKUE, AMATHOCTHUECKHE U KOHCYJIBTATUBHBIE MPOEKTHI
CTpaTerun4ecKux 1esieil KoMnaHum

mpobOnemMbl B Ou3Hece, pa3pabaThIBaTh
Ha YpPOBHE TaKTHYECKHX U

1.2 Tumel 3aga4 TpogecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax
OCBOCHHUS JUCLUILINHBL:

- HAay4HO-UCCIIEI0BATEIbCKUN

- OpraHU3alMOHHO-YIIPABJIEHYECKUH (aIMUHUCTPUPOBAHUE)

- DKCNEPTHO-AUArHOCTUYECKHH

1.3 JlucuuriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCs K MPo(ecCHOHaIbHOM AEATEIbHOCTH B
cpepe: 40 CxBo3Hble BUABI TNPO(PECCHOHATBHON JAEATEIFHOCTH B NPOMBIIUICHHOCTH (B cdepax:
KOHCYJIBTUPOBAHUS, YIPABICHUS KOMMYHHKALIMEH, aIMUHACTPUPOBAHMS OM3HEC-TIPOLIECCOB U 00ECTICUEeHUS

paboTHI C IEPCOHATIOM)

1.4 B pe3ynbTare 0CBOCHHS JUCLHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIE TPYIOBEIE
(yHKIMH / TPYAOBBIC
(OYHKIMY / TPYAOBBIC HIIH

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOM IS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

npodeccroHaIbHbIe (opMHupOBaHHS TPYIOBOTO
nercTBus (MIPH HAUTHIAH WIH TIPO(heCCHOHATBLHOTO
npodcrangapra) TEHCTBUS

[IK-1 Cnocoben [IpuMeHseT ICUXOTEXHUKH BBISIBICHUS, TIPEAYIPEKICHNS
MIPOrHO3UPOBATh u u30eraHusl KOH(IUKTHBIX CHTYyallid, Npeajaraet
MICUXOJIOTUYECKUE CTpaTeruy paspelieHus] KOHQIMKTHOTO B3aUMOACHCTBHSA,
npoOieMsl B OH3HECE, MOAJIEPKAHNUS U YCTAHOBIICHHS B3aMMOINPHEMIIEMBIX H
pas3pabarsiBaTh JIeTIOBBIX OTHOIICHHUH
HCCIIEIOBATENBCKUE,

JIMAaTHOCTHYECKHUE U
KOHCYJIBTaTUBHBIC MPOCKTHI
Ha ypPOBHE TAKTHUECKUX U
CTpaTEerU4YEeCKUX IIeNeH
KOMITaHUH

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

[IK-1 Cnoocoben

IMPOTrHO3UPOBATH

IICUXOJOTNYCCKHEC

npobiemMbl B Ou3Hece,

pa3pabatbiBaTh MCCIEA0BATEIbCKHIE, JUATHOCTHUECKIE U KOHCYIBTaTUBHBIC MTPOCKTH HA
YPOBHE TAKTUYECKUX U CTPATErHYECKUX LETEH KOMITAHUI

TICUXOJIOTHUS B
KOHCYJIBTUPOBaHHUHU U
yIpaBIICHUH

Ne HaumeHnoBanue ®dopma
n/m JUCITUTIINH, o0ydeHus
OIPEACTIAIOIUX OuyHo-3a04yHas
MCXKIUCHUITIIMHAPHBIC (CCMCCTP)
CBA3N 1 3 4 5
1 [OcHOBEI +
IICUXO0JI0TUYCCKOM
ITOMOIIU B OU3HECE
2 |ITo3uTnBHAA +




3 |[IpousBoacTBeHHAS + | +
MPaKTHKA B
npOoUIBHBIX
OpraHu3aIHAX

4|TIcuxomnorust 6usHeca | +

5 [IIcuxonorus +
KOMMYHUKaIUN

6 [IIcuxoTexHOIOrNU +
0€e3011aCHOrO
IMOBEICHU

7| Ynpasienueckoe +
KOHCYJIBTUPOBaHUE

2. Mecto nucunmiimabl B cTpykrype OII marucrparypsi:

HucuunnuHa «YmpaBieHHe KOH(QIUKTaMW» OTHOCUTCS K 4acTH, (QOpMHpPYEeMOH ydacTHHUKaMU
oOpa3oBarelbHBIX OTHOIIEHUH, ydeOHoro mmana OIl mo wnHampaemenutro mnoaroroBku 37.04.01 -
[Icuxonorus.

JucuumuinHa « YipaBiieHue KOH(QIMKTaMm» n3ydaeTcs B 4 ceMecTpe.

3.00beM u conepxaHHue TUCUUILITUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.
OunHo-3a04Hast: 2 3.€.

OuHo-3a04YHaA

Bup yueOHOIT paboThI
Ay p (Bcero yacos)

OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 72
KonTaktHas pabora 28
Jlexuuu (Jlexummn) 14
[Tpaktuueckue (IIpakr. pab.) 14
CamocrosrenbHas padota (CP) 44

3auer -

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKyIIETO
TEMBI paszena/TemMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
0-3{0-3|0-3
4 cemectp
1 Teopernueckue Omnpoc; [TonroroBka
OCHOBBI Ipe3eHTaN
koHGmmKTOIOTHHI. I 1 > 12 |10
OHSTHE KOH(IUKTA,
KJIacCU(pUKALIUS 1
TUTIOJIOTUS
2 VYpasienue Omnpoc; [Toaroroska
KOH(JIMKTaMH B 4 14 |12 IIPE3ECHTALHU

OpraHu3alyu




3 Crpareruu u Omnpoc; IToaroroska
TEXHOJIOTHH IIpE3EHTALUI

paspelieHus
KOH()JIMKTOB.

4 ConuasbHO-1ICUXO0J Omnpoc; [Toaroroska
OTMYECKHUE IIpE3EHTALUU
TEXHOJIOTUH 4 |14 |12
yIpaBJICHUS
KOH(JIMKTaMHU

Tema 1. Teopernueckne 0cHOBbI KOH(IMKTOIOTHM. IIoHATHE KOHPINKTA, KIaccHPUKALUA U
Tunosaorus (IIK-1)

Jlexknus.
OmnpeneneHne MOHATHS «KOH(IUKT», aHAIU3 YCIOBUH €ro BO3HUKHOBEHUS. KOHPIUKT Kak
O0OBEKT U IpeaMeT KOH(IUKTOI0rMH. KOHQIUKT Kak CBOMCTBO COILIMATIBHBIX CUCTEM.
CoumasnbHble TPOTUBOPEUHS U COIANIbHBIE KOHPIUKTHL. KoHQIUKT Kak penomeH
00I11€CTBEHHOM JKNU3HU. AKTyaJIbHbIE TEOPETHUKO-METOA0JIOTHYECKHE U MPUKIAJHbIE TIPOOJIEMBI
COBpPEeMEHHOM KOH(MIUKTOIOTHH. KOH(IUKTOIOTHS B CUCTEME COIMAIbHO-TYMaHUTAPHBIX HAYK.
MekaucuuIUIMHApHBIE CBSA3U KOHQIUKTONOTUH.. KOH(IHUKTHOE TpaHCrpaHUYHOE,
MEXITHHUECKOE POCTPAHCTBO coBpeMeHHoi Poccun. Knaccudukanus BU10B KOHPIUKTOB:
KPUTEPHH U OCHOBHBIE XapakTepucTuku. Knaccugukanus Tunos noseaeHus B koHguukre mno K.
Tomacy. OcHOBHBIE MozienH 3aBepIieHus] KoHPIUKTa. COBpeMEeHHAsIKOH(PIUKTOIOT U KaK
MeraHayka. Pazsurue kondaukronoruu B Poccun. B3misiibl Ha KOHQIUKTBI B OJIMTONOTHH, B
Tpyaax 1o yrpasieHuo. OnucaresbHble MOAETH CTPYKTYPbI KOHPIUKTa. OCHOBHBIE ATAITBI,
NEepUObl, CTaNM KOH(INKTA, ero AuHamuka KoH(nukT kak counansHoe spineHue. KoHpaukr
Kak (hopMa COIMAIBHOTO B3aMMOJICHCTBHS, MEKIMYHOCTHONW U MEKTPYIITIIOBOM KOMMYHHUKAIIUH.
VcTOUHNKY ¥ TPUYMHBI KOH(DIUKTOB

IIpakTH4Yeckoe 3aHATHE.

1. [TonaTre KOH(MIUKTA, OMPEACICHUE €T0 CYITHOCTH. 2. DYHKITMU U TPAHUIIBI KOH(PIUKTOB. 3.
[IpencraBnenus o kKOHGIUKTAX Kak 00pbOE MPOTUBOIIOIOKHBIX Hauajl M Kak BoliHe. 4. OTHOIIIEHUE K
HACWJIMIO U 37Ty B PEJIMTHO3HBIX YUEHHSIX, YCTHOM HAapOJAHOM TBOPUYECTBE, B UCKyccTBe. 5. M3yuenue
KOH(JIUKTOB KaK COLUAIBHOrO siBJeHUs. 6. CTaHOBIEHHE KOHPIUKTOIOTUU KaK CAMOCTOSITEIbHON HAYKH.
7. Coumonorus KOHQIHUKTA.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
VYriryOneHHOe U3y4eHHue TeMbI

Tema 2. Ynpasienne koHpuukTamu B opranuzannu (ITIK-1)
Jlexknus.
dunocodus ynpasieHus: KoHGIuKTaMu. Metozsl cOopa coranabHOU HHPOPMAITUH.
Mertoayka aHanu3a KOHQIUKTA. AHAJIU3 TEXHOJIOTUH YIPABIECHUS KOHPIUKTHBIM
B3aUMOJICHCTBHEM: OOIIME UCXOIHBIC MOJIOKEHHUS, TEXHOJIOTUYECKHE IPOIIETYPHI,
TEXHOJIOTMYECKUI HHCTPYMEHTAPUI, 3TAIlbl BHEIPECHUS, KDUTEPUU U METONBI «3aMepay
pe3yabTaToB.DTAalbl U METOBI IPUHSTHS peIIeHnH. Moienb ONTUMAJIBHOTO YIIPABIEHYECKOTO
peweHust. OCHOBHBIE cIOCOOBI pa3penieHns. OCHOBHBIE Talbl YIIPABICHUS: IPOTHO3UPOBAHNE,
NPEAYIPExACHUE UIH CTUMYIUPOBaHUE KOH(IIMKTA, PETyIUPOBAHUE U
paspemenue. lIpenynpexnenne KoHOIMKTOB: MEHEHKepCkuit moaxo. CorranbHas
OTBETCTBEHHOCTb OM3HECa U BIacTH. MHCTUTYTHI, TexHONIOTMU. KpuTepun OlleHKH COLMaIbHOM
OTBETCTBEHHOCTH OM3Heca. ColnanbHas aKTUBHOCTh M OTBETCTBEHHOCTh JIMUHOCTH.
IIpakTH4eckoe 3aHATHE.



1. IIpenynpexaenrne KOHPIUKTOB: MeHemKepcKkuit moaxoa. 2.ConnanbHasi OTBETCTBEHHOCTh OM3HEeca 1
Bractu. 3.MIHCTUTYTHI, TexHoNoruu. 4. Kputepun oieHKU COIManbHONW OTBETCTBEHHOCTH OM3Heca.
5.ComumanbHasi akTUBHOCTh U OTBETCTBEHHOCTh JINYHOCTH.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
VYriry0GneHHOe U3y4eHHe TEMbI

Tema 3. Crparerun u TexHosiorun paspemenusi konguauxkros. (IIK-1)

Jlexknus.
Yro takoe crparerusa? Buael crpareruil. Crparernueckuii MeHeKMEHT. [14Th cTpareruii
noBeeHus B koHGumkTe: Konkypennus. Yxon. [Ipucnocobnenue. CoTpyTHUYIECTBO.
Komnpomucc. Haubonee npuemiemsie cTparerui KOHGIMKTHOTO B3aUMO/ICHCTBHS B
po¢eCCHOHAIBHON AESITEIbHOCTH CIEIMATUCTOB COLIMATIbHO-?KOHOMHUYECKON U
yrpaBieH4YecKoi chep.

IIpakTn4yeckoe 3aHsATHE.

1. Yro taxoe crparerusn? 2. Bunsl ctpareruil. 3. Crparernueckuii MeHeJUKMEHT. 4. [14Tb cTpareruii
MOBE/ICHUS B KOH(PIUKTE

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
VYrnyOneHHoe u3yueHHue TEMBI

Tema 4. ConuaabHO-NICUX0JI0THYECKHEe TeXHOJI0ruu ynpapJjenus koHpaukramu (ITK-1)

Jlekumus.
VYnpasneHnue KOHQIUKTOM Kak
MUHHMM3ALIMS €T0 OTPHUIATENILHBIX MTOCIeACTBUHN. M3MeHeHe KOH(IUKTHOW CUTYyallnu.
N3menenne 3Ha9MMOCTH KOHPIUKTHON cuTyanuu. CHUIIOBBIE CITIOCOOBI yIIpaBICHUS
KkoH(pukToM. HopMaTuBHBIE MeXaHU3MBI. JIeTUTUMHBIE, TIPABOBBIE CITOCOOBI pa3peIICHHs
KOH(JIUKTOB. AHTUKPU3UCHOE yIpaBiieHue. bBaHKPOTCTBO U JIMKBUIAIMS OpraHU3alni.
CoOmrofeHne nmpaBoOBBIX HOPM Kak OCHOBA MPO(UIAKTUKH KOH(IUKTOB. Posb
npodeccuOHaNbHBIX U TMYHOCTHBIX KaYeCTB CIEMATUCTa B MPOTHO3UPOBAHUH U MPOPHUIIAKTHUKE
KOH(JIMKTHBIX CUTYAIUH.

IIpakTnyeckoe 3ansATHE.

1. AnbrepHaTuBHBIE HE(POPMaJIbHbIE CIIOCOOBI pazpemeHust KoH(GIMKTOB. 2. Ponu nmocpennuka. BeipaboTka
YIPOLIEHHBIX MPaBWII MocpeanndecTsa. 3. Kak ycnenrHo nposectu neperoBopsl. 4. MaHepsl U CTHIIH.
MopanbHbIi KOJEKC EPETOBOPOB.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
VYriryOneHHOe U3y4eHHue TeMbI

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Omnpoc

Tema 1. Teopernueckue ocHOBBI KOH(uuKTOI0rHU. IToHATHE KOHDIHMKTA, KIacCU(UKAIS U THIIOIOTUS

1. [TonaTre KOH(MIMKTA, OMPEICICHUE €T0 CYITHOCTH. 2. DYHKITMU U TPAHUIIBI KOH(PIUKTOB. 3.
[IpencraBnenus o kKOHGIUKTAX Kak 00pbOE MPOTUBOIIOIOKHBIX Hauajl M Kak BoliHe. 4. OTHOIIEHUE K
HACWJIMIO U 37Ty B PEJIMTHO3HBIX YUEHHSIX, YCTHOM HAapOJAHOM TBOPUYECTBE, B UCKyccTBe. 5. M3yuenue
KOH(JIUKTOB KaK COLUAIbHOrO siBJeHUs. 6. CTaHOBIeHHE KOHPIUKTOIOTUU KaK CAMOCTOSITEIbHON HAYKH.
7. Coumonorus KOHQIHUKTA.



Tema 2. Ynpasnenrne KOHOIUKTaMH B OPraHU3alUN
1. [Ipenynpexaenrne KOHPIUKTOB: MeHemKepckuit moaxoa. 2.ConuanbHasi OTBETCTBEHHOCTh OM3HEeca 1
Bractu. 3.MlHCTUTYTHI, TexHonoruu. 4. Kpurepun orieHKH COIManbHONH OTBETCTBEHHOCTH OM3Heca.
5.ComumanbHasi akTUBHOCTh U OTBETCTBEHHOCTh JINYHOCTH.

Tema 3. Crpareruu u TeXHOJOTHH Pa3pelIeHUs] KOH(PIUKTOB.

1. Yto takoe ctparerusi? 2. Bunbl ctpareruit. 3. Ctparernueckuii MeHeKMeEHT. 4. [1aTh cTpareruii
MOBE/IEHUsI B KOH(PIUKTE

Tema 4. ConnaibHO-IICUXO0JIOTUYECKUE TEXHOJIOTHH yIpaBIeHUs! KOH(DIUKTaMU

1. AnbrepHaTuBHBIC HeOpMaIbHBIE CIIOCOOBI paspenieHus KOHGIHMKTOB. 2. Ponu nmocpennrka. BeipaboTka
YIPOIIEHHBIX MpaBuil mocpeannyectna. 3. Kak ycnemno npoBecty neperoBopsl. 4. MaHepsl U CTHIIH.
MopanbHbIi KOJIEKC TIEPETOBOPOB.

IToaroroBka nmpe3eHTaluu

Tema 1. Teopernueckue ocHOBBI KoH(ukTONMOTHH. [loHATHE KOH(DIMKTA, KiTacCU(DUKAIINS U TUTTOJIOTHS
HOIIFOTOBI/ITI: IMMPE3CHTAIUIO ITO OAHOMY M3 BOIIPOCOB NPAKTUYICCKOI'O 3aHATUA

Tema 2. Ynpapnenue KOHQIUKTAMH B OpraHU3aLuN
IToaroToBUTE NPE3EHTALMIO 110 OQHOMY U3 BOIIPOCOB IIPAKTUYECKOTO 3aHATHS

Tema 3. Ctpareruu ¥ TEXHOJIOTHUHU Pa3pelIeHus] KOH(PIUKTOB.
HOIIFOTOBI/ITI: IMMPE3CHTAIUIO IO OAHOMY U3 BOIIPOCOB NPAKTUYICCKOI'O 3aHATUA

Tema 4. ConnaibHO-IICUXO0JIOTUYECKUE TEXHOJIOTHH yIpaBIeHUs! KOH(DIUKTaMU
IToaroToBUTE NPE3EHTALMIO 110 OJHOMY U3 BOIIPOCOB IIPAKTUYECKOTO 3aHATHS

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosbie Bonpocsl 3auera (IIK-1)
1. OOBeKT 1 mpeaMeT KOHPIUKTOIOTUH 2. MeTonbl MpUHIMIBL ¥ PyHKIMK KOoHpuuKToI0rHH 3. Mecto
KOH()JIMKTOJIOTHH B CUCTEME COIMANIbHO- TyMaHUTAapHBIX HayK 4. KoH(muKTONOTHYeCKue uaeu B
aHTUYHOCTH U cpeaHeBekoBbe 5. Kondnukronornyeckue naen X VIII -XIX cronernii 6.
Kongnukronornuekue uaen B XX Beke 7. MeToq010rndecKue NpUHLIUIBI UCCIET0BaHUS KOH(QIUKTOB §.
CucTeMHBII OAX0A K U3yYeHHIO KOH(IMKTOB 9. YHUBEpcaabHas NOHATHIHAS CXeMa OTUCAHUS
koH(pmukToB 10. MeToabl M MOAXOABI K UCCIIEN0BAaHUIO KOHPIUKTOB 11. «O01mas Teopusi KOHPIUKTa»
K.boynnunra u JI.Kpucrepra 12. Counonorust koudnukra I'3ummens 13. OpranuzaioHHas HayKa
bornanosa A.A. u npo6nema koHdukroruu 14. Konnenuus « ctpykrypHoro Hacuius» M.I'anrynra 15.
CrpykTypHO- KiaccoBas koHuenius kondmukra P.Jlapennopda 16. CrpykrypHO- PyHKIIMOHAIbHAS TEOPHUs
koH(ukTa JI.Koszepa 17. CoBpeMeHHbIE OMXEBHOPUCTUUECKHUE TEOPUN KOH(IMKTA U UX 0COOeHHOCTH 18.
Teopus conmanbHO- Ki1accoBoro koHpmukra K.Mapkca u coBpemeHHocTb 19. Jlnanekruka 'erenst kak
ydeHue o TyXoBHBIX KoH(uKTax 20. Jlpuunnsl u cymuocts KOHQIUKTOB 21. 00bEKT U CyObEeKT
koH(ukTa 22. Knaccudukarus koHpaukToB 23. Ctpykrypa koH(ukTa 24. @ykuun KoHPIUKTOB 25.
Junamuka KoHQIUKTOB 26. MHbOpManoHHBIH aHAIN3 KOH(IUKTOB 27. BHYTpUINYHOCTHBIE KOH(IUKTHI
28. MexnmunoctHble KOHGIUKTHL 29. Cemeiinbie KOH(GMUKTH 30. CounanbHabie KOHGIUKTHL 31.
MexrpynmnoBbie KOHQIUKTHI 32. KOHGINKTBI «pyKOBOANTEINb- TOMYUHEHHBINY 33. [TonuTnueckue
KoH(MUKTH 34. MexHanmonanbHble KOHGIUKTH 35. KoHdeccnonansubie KOHQMUKTH 36. TexHonoruu
paspenienus KoHGIUKTOB 37. CTpareruu pasperieHus: KOHPIUKTOB



TunoBble 3axanus s 3a4era (IIK-1)
1. BeimenuTe oquH U3 CrocoOOB yIipaBieHUsT KOHQIUKTaAMU a) pa3bsICHEHHE TpeOoBaHUH K padoTe; 0)
pernieHue npooIeMbl; B) TPOTUBOOOPCTBO; T') pa3KUTaHUE UHITUIACHTA; 1) aKTUBU3AIMI KOH(PIUKTOTCHOB. 2.
N3 4gero ckianpiBaeTcss KOHGIUKT? a) KOHMIMKTHON CUTYyaIluy U UHIIUJAEHTA; 0) KOH(MIUKTHOMN JIMYHOCTH U
KOH()IMKTHOW CUTYyaIluu; B) UHIIUJCHTA U KOHPIUKTHON JTUYHOCTH, T') COBOKYITHOCTH UCTOYHHUKOB
KOH(UIMKTA; 1) MPOTHBOOOPCTBYIOMUX CTOPOH. 3. M30eranue sSBiIseTCs ONTUMATBHBIM CIIOCOO0OM
yIpaBieHUs] KOHQIUKTOM: a) HeT; 0) Aa; B) 1a, TOJIBKO JJIsi PYKOBOISAIINX paOOTHHUKOB; T') 14, JIs
PYKOBOAMTEINCH HU3IIIETO 3BEHA; 1) J1a, U1l PyKOBOAMTEIEH BBICIIETO 3BeHA. 4. Kak Ha3bIBatOTCS METOIbI
yIpaBieHUs] KOH(IUKTaMH, KOTOPbIE 3aKII0YAI0TCS B YMEHUU IPABUJILHO OPraHU30BaTh CBOE COOCTBEHHOE
MOBEJIEHUE, BBICKA3aTh CBOIO TOUKY 3PEHHUS, HE BbI3bIBAsl 3aIIUTHOMN pEakliy CO CTOPOHBI IPYTOro
YeoBeKa? a) CTPYKTYpHBIC; 0) MEKITMYHOCTHBIC; B) BHYTPHJIIMYHOCTHEIE; T') OpTaHU3aI[MOHHBIC; 1)
poBoKalmoHHbIe. 5. Kak Ha3pIBaroTCst METO/bI yIIPaBIeHUS! KOH(IMKTaMH, KOTOpPbIE 3aKII0Ual0TCS B
pa3bsiCHEHUH TpeOoBaHUM K paboTe, UCTIONIb30BAHUN KOOPINHAIIMOHHBIX U UHTETPALIMOHHBIX MEXaHU3MOB,
YCTaHOBJICHUH 00II€OpraHN3aMOHHBIX KOMITJIEKCHBIX IIeJIel 1 UCIIOJIb30BaHUU CUCTEMBbI
BO3HATPaXKJACHUI? a) CTPYKTYPHBIE; 0) MEKITMYHOCTHBIE; B) BHYTPIJIMUYHOCTHBIE; T') OpTraHU3aI[MOHHBIE; 1)
JIOTOBOPHBIE.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMK

Ouenxa Y — JleckpunTopsl (YpOBHH) — OCHOBHBIE MPU3HAKU OCBOCHHS (ITOKA3aTeIH
JTOCTHKCHUSI PE3yJIbTaTa)
TTK-1 JIeMOHCTpPUPYET [TOCTAaTOYHBIM ypOBEHb TI'OTOBHOCTH HPHUMEHSITh
CaITCHON TICUXOTEXHUKU  BBISBICHUA, MPENyNpexaAeHus U  Hu30eraHus
KOH(JIUKTHBIX CHUTYyallMii, TMpenjgaraeT CTpaTerud pa3pereHus
KOH(JIUKTHOTO B3aMMOIECUCTBUSA
TTK-1 JIeMOHCTpPUPYET HEIOCTATOYHBIM YPOBEHb TOTOBHOCTH INMPUMEHSATH
I 3ATTCHON NICUXOTEXHUKU  BBISBICHUSA, MPENyNpexaAeHUs U  Hu30eraHus
KOH(JIUKTHBIX CHUTYyallMii, MpenjgaraeT CTpaTerud pa3pereHus
KOH(JIUKTHOTO B3aMMOIECUCTBUSA

5. MeTonnueckue ykazaHusi AJisi 00y4aOIIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus 110 OPTaHU3aIMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueMm paboueil mporpammbl nuctuiumabl (PIT[]), xotopas ompexaenser copepxaHue, o0beMm, a
TaKKe TMOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUIUINHEL, €€ pa3/iena, YacTu.

J71 caMOCTOSTENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TPOrpaMMHOE o0ecrieueHue, MpodecCHoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAKXKE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX U HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJII OCBOCHHUS
JUCIUIUTAHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JEKUMOHHOM 3aHATUM MaTepuand M JIOMOJHUTh €ro C YYeTOM PEKOMEHJOBAaHHOM JTOMOJIHHUTEIHHOM
JUTEPaTypPhL;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccruoHalIbHbIC 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIC CHCTEMBI:




- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennaruu 1o pabore ¢ Hay4HOU U yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOM SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, SK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemnieHHble B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIM WKW B OTACIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCAIIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHUAM JOJIKHBI COAEPkKaTh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MUMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U Trofla M3JaHMs HMCIOJIb3yeMOl Hay4yHOH JHUTeparyphl.
Koncniekt MoXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU IO XOIy YTEHHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IiaHa (co3gaBaTh INEpedYeHb
OCHOBHBIX BOIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATHh TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd MM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJICH aBTOpa);

- TOTOBUTH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co37/aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1allny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3aluio Oecelbl IMpernojaBaTesss cO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 33/1aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TNPUMEHATHCS B pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBUJIBHOCTH OTBETA 110 COZIEPIKAHHUIO;

- IOJIHOTA U TITyOMHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHana;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- HCTIOJIb30BaHUE JOTOJHUTEIBHOIO MaTEpUaa;

- pPalMOHAJIBHOCTD UCIIOJIBb30BAaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/1aHNE.

YCTHBIM ONPOC MOXKET COMPOBOXKAATHCS MPE3ECHTALMUEH, KOTOpas MOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaliaTe BHUMaHKUE
Ha TaKM€ MOMEHTHI KaK:

- COJEp)KaHUE TMPE3ECHTALMU: aKTyaJbHOCTb TEMBI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COAEP)KAHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PECYPCBl. COOTBETCTBUE COAECPXAHUS U JIMTEPATyphl), IpaKTUUECKass HAIpPaBICHHOCTb, COOTBETCTBUE
CoZiepKaHus 3asiBICHHON (popMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
IIOCJIEJOBATENBHOCTD U JIOTUYHOCTD NIPE3EHTYEMOT0 MaTepHara;

10



- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IM3aiH (YMUTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI Cpe/ibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEeHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh H3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHaTbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALIMOHHOE o0ecriedeHre JUCHUITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. EmensstHoB C. M. YnpaBieHue KOH(PIMKTaMHU B OpraHM3aluy : YUYeOHHK M MPAKTUKYM ISl BY30B. -
WCIIp. U JI0m; 2-€ m3.. - Mocksa: FOpaiit, 2020. - 219 c. - Tekct : anexrponnsiii // DBC «FOPANT» [caitr]. -
URL: https://urait.ru/bcode/453485

2. Yepxkacckas I. B., bagxen M. JI. Ynpasnenne koH(auKkTaMu : YU4eOHUK U MPAKTHKYM JJIsl By30B. - TIEp. U
nom; 3-e 3. - Mocksa: FOpaiit, 2021. - 236 c. - Tekct : anexkrpoHHsIi // IBC «FOPAVT» [catit]. - URL:
https://urait.ru/bcode/472948

3. JleonoB H. U. Kondnukronorus: o0mmas u npukiagHas : Y4eOHUK U MPAKTHKYM JJIsl By30B. - TI€p. U JOI;
4-¢ w3y.. - Mocksa: IOpaiit, 2020. - 395 c. - Teker : snexrponnsiii / DBC «FOPAWT» [caiit]. - URL:
https://urait.ru/bcode/455430

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Unpuabix, C. A. VYmpaBienue koHQIHKTaMu : ydeOHoe mocoome. - 2031-05-31; VYmpasieHue
koHHKTaMu. - MockBa: At [Iu Ap Menua, 2021. - 282 c. - Tekct : anekrponHsrii / IPR BOOKS [caiiT]. -
URL: http://www.iprbookshop.ru/108253.html

2. CrekaueBa A. JI. YmpapineHue KOH(PIMKTaMU U CTpeccaMH Ha npeanpusatud. - Mocksa: Jlaboparopus
kaury, 2012. - 155 c. - Teket : snexrponnsblii / DbC «YHuBepcuteTckas OMOIMOTEKa OHJIAHHY» [calfT]. -
URL.: http://biblioclub.ru/index.php?page=book&id=140857

3. Jlykun 10.®. Kondnukronorus : ynpasienue koHpnukramu : management of the conflicts : yueOHuKk. -
M.: Axapemuueckuii [Ipoekt, Tpukcra, 2007. - 799 c.

4. Oxpemenko M. B. Kondmnukronorus : YayeOHoe mocobue s By30B. - Mep. U J0M; 2-€ u3l.. - MocKBa:
IOpaiit, 2020. - 154 ¢. - Texcr : omextporusii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/454086

6.3 MeTtoandeckue pa3padOTKH:

1. bproxosa, H. I'., Kaiiroponos, b. B., Ky3uenona, 0. B., Maiicak, H. B., Pomanosa, O. B., Taiicaesa, C.
b., Tumamesa, JI. B., fkosen, /I. A. Ynpasienue koH(IUKTaMu B 00pa30BaTeibHOI cpenie: TEOpPHs H
MpaKTHKa : yueOHO-MeTonuyeckoe nocoodue. - 2023-09-09; Yrnpasnenue koH(IUKTaMH B 00pa30BaTEIbHON
Cpelie: Teopusl U INpaKTUKa. - AcTpaxaHb: AcTpaxaHCKMH rOCyJapCTBEHHbII yHMBepcuTeT, M3narenbckuit
oM «AcTtpaxaHckuil yauBepcuter», 2019. - 148 c. - Teker : anexrponnsiii // [IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/99520.html

6.4 lHble HICTOUHUKMU:

1. «Poccwuiickoe cuxonoruueckoe oomecTBoy - http://pmo.pd/

2. XKypnan Bonpock! ncuxonoruu - http://www.voppsy.ru/

3. Kypnan «Mup nicuxonorum» - http://www.mpsu.ru/mag_mir_psyhologii _content

4. Kypnan «IIcuxonornueckuii >xypHam» - http://www.ipras.ru/cntnt/rus/institut_p/psihologic.html
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5. Kypnan «ITcuxomorus. Kypnan BBICIIIEH HIKOJIBI SKOHOMUKM -
https://jsps.hse.ru/index.php/psychology/issue/archive
6. DneKTpoHHas oubnmorexa WHCTUTYyTA TICUXOJIOTHUHU PAH -

http://ipras.ru/cntnt/rus/media/on-layn-bibliote/knigil.html

7. MaTepuaJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecrnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO CIIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJIsl TPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTALMM, TEKYLIEr0 KOHTPOJS U TMPOMEKYTOUHOM aTTecTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VYdeOHbIe ayTUTOPHUU U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOO0Thl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JIuneH3noHHOE U CBOOOHO pacpOCTpaHsIeMOe MPOrpaMMHOE 00ecTiedyeHHE:

7-Zip 9.20

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0
Kaspersky Endpoint Security 10 ans Windows "Jlabopatopus Kacnepckoro"

Microsoft Office [Ipodeccronanbhsrii mioc 2007

Microsoft Windows 10

[Ipodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. Scopus: 6a3a mannbix . — URL: https://www.scopus.com

2. Web of Science: monuremarnyeckas pedeparuBHo-OMOMMorpaduyeckas U HayKoMeTpHueckas 0Oasza
nanabix . — URL: https://apps.webotknowledge.com

3. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
4. Hayunas snexkrponHas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

5. [Ipesunentckas 6udnuorexa umenu b.H. Expriuna. — URL: https://www.prlib.ru

6. Poccuiickas rocynapcrBenHas 6nbnuoreka. — URL: https:/www.rsl.ru

7. DOnexrponnas ouonuoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

8. TamboBckasi oOmacTHas yHuUBepcalbHas HaydHas OuOmuoreka uMm. A.C. Ilymxwmna. — URL:
http://www.tambovlib.ru
0. DneKTpoHHas OoubamoTeKa. OGpa3zoBarenbHas margopma «OpaiiT». — URL.:

https://biblio-online.ru/book/sud-prisyazhnyh-442275

JJIeKTPOHHASA HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpernomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIHUHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEIICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.
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